
A. ESMES USER ACCOUNT REGISTRATION 
 
Step 1.  User fills up necessary information. 

 
Case #A1 – User registers username that already exists.   
 

 
Case #A2 – User registers using email address that already exists.  The user  
                  might have been registered before but forgot the username. 
 



Case #A3.  Successful user registration. 
 

Step 2.  User receives email to validate account 

 

 

  
Step 3.  User clicks the validation link. 

 
 
 
 
 
 
 

 



B. USER LOGIN 
 
Case #B1 -  Invalid username/password. 
 

 
Forgotten password/username can be retrieved by providing the email address 
used in the registration. 

 
The system will email the forgotten password: 

 



Case #B1.1 – User is trying to retrieve password using email address that was  
                    not used in the registration. 

 
Case #B2 -  User tries to login using the account that was not yet ACTIVATED   
                  via email 
 

 
 
User receives email to validate/activate account.  (same as Step 3) 
 
 


